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• Sign up and verify your account
• Link your child/children to your account with a SwiftKitchen Key, 

found on the welcome letter from your school
• Add meals to your basket
• Checkout your basket to confirm your orders

Ready? Let’s get started!

Welcome to SwiftKitchen



Signing up for 
the first time

Start by clicking or 
tapping on the New User 

Register here button.



Continued

About Two-Factor 
authentication

Verify email address

Sign in

Okay

Not today



In the app

Adding your child 
to your account

Check details

Link consumer to me



On the Website

Go to the “SwiftKitchen keys” page

Check key details

Link consumer to me



In the app

On the Website

Placing orders

Order

Order



Checking out your basket 
In the app

On the website

Y

Add to basket

View the basket
basket



Payment

• Does your child receive free school meals or do you pay for them?
• Do you have more than one child, and a mix of free and paid meals?
• Have you previously topped up using direct debits and have money 

in your wallet?

Remove
Continue to checkout



Checkout with wallet and order
Pay with balance

Pay with stripe

About free school meals:

Checkout with wallet and order Pay with wallet balance



In the app

On the website

Direct debits
Pay with stripe

Direct debit



Create direct debit with stripe



For any support or if you have any questions please 
email SwiftKitchen@support-services.com or call 0330 236 6859.

For support


